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You said We did 

Feedback around the way that the Local Offer looks and 

mailto:localoffer@worcschildrenfirst.org.uk
http://www.worcestershire.gov.uk/directory/58/send_support_groups_for_parents_and_carers
http://www.worcestershire.gov.uk/info/20540/who_to_contact_for_advice_and_guidance_send_local_offer/1857/useful_websites_and_links


 

mailto:localoffer@worcschildrenfirst.org.uk
http://www.worcestershire.gov.uk/info/20630/short_breaks/1644/short_break_groups_and_activities
mailto:localoffer@worcschildrenfirst.org.uk
http://www.worcestershire.gov.uk/accessibility
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You said We did 
You said it was sometimes hard to find your way around the Local Offer 
website, and there can be too much information on each page 

We are looking at the way information is organised and labelled to see how 
we can make things easier to find and spread it across more pages. 

You said you wanted contact information on the pages Contact information for any Worcestershire Children First service is included 
on their service pages. We provide links to organisations

http://www.worcestershire.gov.uk/info/20630/short_breaks/1644/short_break_groups_and_activities


 

mailto:localoffer@worcschildrenfirst.org.uk
https://www.herefordshireandworcestershireccg.nhs.uk/policies/clinical-medicines-commissioning/clinical-policies-and-guidance/miscellaneous-interventions
/info/20612/send_health_and_wellbeing/1845/health_services_for_children_and_young_people_with_send
/info/20612/send_health_and_wellbeing/1845/health_services_for_children_and_young_people_with_send
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You said 

/info/20612/send_health_and_wellbeing/1845/health_services_for_children_and_young_people_with_send
/info/20612/send_health_and_wellbeing/1845/health_services_for_children_and_young_people_with_send
/info/20608/we_are_listening/1619/compliments_and_complaints
/info/20608/we_are_listening/1619/compliments_and_complaints
/info/20612/send_health_and_wellbeing
/info/20612/send_health_and_wellbeing
/info/20612/send_health_and_wellbeing/1845/health_services_for_children_and_young_people_with_send
/info/20612/send_health_and_wellbeing/1845/health_services_for_children_and_young_people_with_send
/info/20842/graduated_response_send_support_in_education_provision


 

7 
December 2020 

You said We did 
We've also included information about what schools and other services 
should provide for children and young people with additional needs, this is 
called the Graduated Response and we now have an ‘Understanding the 
Graduated Response’ guide which has been co-produced with partners 
including parent carers Local Offer SEND support in education 
 
In response to comments from parents we have renamed the pages to make 
it easier to find. 

You said you wanted information about personal budgets 
 

We have a section called Money Matters and Benefits which has information 
about different benefits, allowances, personal budgets and direct payments. 
SEND Local Offer Money matters and benefits 
  

You have said that the information about school transport wasn't easy 
to understand or comprehensive. 

We have looked at the information for school transport and for accessing 
help towards transport and put the links to the information together on the 
Schools pages. 
SEND Local Offer Education, schools and colleges 
 
We encourage our colleagues to look at their pages regularly and check they 
are clear and understandable. 

You asked for information about what advice is available on working 
with your child’s school if things aren’t going well 

We have a section called Who to contact for advice and that has details 
about SENDIASS. You can find it here Local Offer Who to contact for advice 
and guidance 

/info/20842/graduated_response_send_support_in_education_provision
/info/20609/money_matters_and_benefits
file://///corpservs/data/UData/U161%20CHS/U653%20Early%20Help%20and%20Partnerships/01%20Early%20Help%20Partnership/11%20Participation%20&%20Engagement/Parent%20Participation/1a.%20SEN%20Wkstrms/A.%20Local%20Offer/C.%20Reports/Local%20Offer%20report%202020/SEND%20Local%20Offer%20Education%20and%20schools
http://www.worcestershire.gov.uk/info/20540/who_to_contact_for_advice_and_guidance_send_local_offer
http://www.worcestershire.gov.uk/info/20540/who_to_contact_for_advice_and_guidance_send_local_offer
http://www.worcestershire.gov.uk/info/20617/tribunal_send_local_offer
http://www.worcestershire.gov.uk/info/20617/tribunal_send_local_offer
/info/20613/send_school_provision_and_education_health_care_plans_ehcp/1798/send_education_provision/3
/info/20613/send_school_provision_and_education_health_care_plans_ehcp/1798/send_education_provision/3
/info/20613/send_school_provision_and_education_health_care_plans_ehcp/1798/send_education_provision/5
/info/20613/send_school_provision_and_education_health_care_plans_ehcp/1798/send_education_provision/5
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You said We did 
You wanted to know what more about what support schools can ask for 
help from and details about their area of expertise  
 

/info/20842/graduated_response_send_support_in_education_provision
/info/20536/education_the_local_offer/1736/find_a_school_or_education_setting/1
/info/20585/school_organisation_and_provision_planning
/info/20585/school_organisation_and_provision_planning


/info/20613/send_school_provision_and_education_health_care_plans_ehcp/1798/send_education_provision/3
/info/20613/send_school_provision_and_education_health_care_plans_ehcp/1798/send_education_provision/5
/info/20613/send_school_provision_and_education_health_care_plans_ehcp/1798/send_education_provision/5
/info/20613/send_school_provision_and_education_health_care_plans_ehcp/1798/send_education_provision/3
/info/20613/send_school_provision_and_education_health_care_plans_ehcp/1798/send_education_provision/4
/info/20536/education_and_schools_the_local_offer/1795/specialist_placements_the_local_offer
/info/20538/care_support_and_money_matters_send_local_offer
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You said We did 
 SEND are known as Young carers and a link to the relevant information can 

be found on this page: SEND Local Offer Care, Support and Money Matters 

 

/info/20538/care_support_and_money_matters_send_local_offer

