




 

What are the transitional needs that are coming through in children’s? Is this 

something that has just become apparent? 

Through the review and more joined up working with Children’s Services we have the data for the 

next 5 years which identifies the numbers of individuals who may require a future Day opportunity. 

This data has highlighted increasing levels of complexity of needs of those individuals which will 

allow us to future proof services in the right way. 

What you’re offering is community based so why are you closing it down? 

The decision has not been made to close the services down. At this stage there is a proposal to 

provide services in a different way which would offer more choice for individuals. There is also an 

issue around inequity in Worcestershire (i.e. different levels of service in different parts of the 

county) which we need to address to ensure each individual has the same options and opportunities 

no matter where they live. 

How do you propose to continue to ensure individuals have rich fulfilled lives 

through the model you proposed? 

This will be ensured through peoples individual needs assessments (Conversation 3) and active 

involvement in support planning to identify solutions that will enable the individual to engage with 

their community and live a successful life.   

What is a good quality service? 

This is why we are consulting with you to establish what you believe is a good quality service and 

what is important to you and the individuals. From a Local Authority perspective we will ensure 

robust quality monitoring processes are in place both internally and externally. 

Can you give clarity over what the Winter offer should/will look like for our 

individuals at Connect? We’re currently working through the service arrangements for autumn 

and winter and will be communicating this directly with service users as soon as possible. 



 

Is it cheaper to have an External provision than Internal? 

All providers charge different rates within Worcestershire. Some are higher and some are lower than 

internal services. 

Are you taking money out of Services? 

There are no savings attached to this programme of work. 

Are the Council pushing Direct Payments? 

As a Council we recognise that Direct Payments can offer wider opportunities for certain individuals. 

So we will support people to access Direct Payments as much as possible if this is appropriate for 

them. 



 

Have you met individuals to get their views? 

Through previous engagement sessions, some individuals participated. Within the public 

consultation, sessions are booked mid-September to meet with individuals and advocates to ensure 

their voices are heard where possible. 

Will you ensure all individuals are supported/transitioned into their new service 

before closing the Connects? 

Absolutely yes 

Do you have a list of people that you will move out of the Services? 

We have a list of service users within each of the services. However, until individual needs 



 

opportunities following consultation.  Options will also be determined by individual need on a case 

by case basis. 


