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Economic growth - GVA (Local target) 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

£12,623,000,000 £13,288,000,000 GREEN 

 
 

31/03/2017 

Performance Details 

Office for National Statistics (ONS) released 2017's data in December 2018, at the same time 
issuing revised figures for earlier years. £13,288 million is the monetary value of goods and 
services produced in Worcestershire, less the cost of all inputs and raw materials directly 
attributable to that production. Office for National Statistics (ONS) released 2017's data in 
December 2018, at the same time issuing revised figures for earlier years. Worcestershire's 
latest Gross Value Added figure was 5.3% higher than 2016's revised figure of £12,623 million. 
This increase continued Worcestershire year-on-year improvement since 2009's £9,496 million. 
Distribution, transport, accommodation, and food contributed the largest share to the county's 
2017 overall GVA, the figure of £2,760 million being up 4.2% from £2,649 million in 2016. 
Construction (£807 million) rose by 7% from £754 million in 2016, whilst manufacturing (£2,152 
million) increased by 4.4%. Real-estate activities' contribution to the county's overall GVA was 
£2,175 million, up 3.7% from £2,098 in 2016. 
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Economic growth - GVA (National comparator) 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

0.82% 0.85% GREEN 

 
 

31/03/2017 

Performance Details 

Gro
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Working age adults in employment 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

75.3% 78.2% GREEN 

 
 

30/09/2019 

Performance Details 

The September 2019 data-set released by Office for National Statistics' relates to the year from 
July 2018 to June 2019. In that period, Worcestershire's employment rate remained statistically 
higher than England's. However, the gap did narrow in the last quarter of the financial year, 
Worcestershire's figure (78.2%) falling by 0.5 percentage points, whilst England's rose by 0.5 
percentage points to 75.8%. Worcestershire's percentage is derived from the latest Annual 
Population Survey data, which shows 274,100 of the county's 350,400 16-64 year-olds in 
employment. The county's employed figure at the end of the previous quarter was 275,000. 
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Average salary for Worcestershire based jobs 

Target Latest 
Performance 

RAG Direction of Travel Data Period 
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Businesses’ view of the council 

Target Latest 
Performance 

RAG Direction of Travel Data Period 
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Business Confidence
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Children & Families 

16-17 year olds who are Not in Education, 
Employment or Training (NEET) 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

 1.2% GREEN 

 
 

30/09/2019 
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Attainment 8 Overall Score 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

46.5% 46.5% AMBER 

 

2017/18 
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Choice of school  

Target Latest 
Performance 

RAG Direction of Travel Data Period 

86% 90.9% GREEN 

 

18/19 

Performance Details 
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Average time (in days) between a child entering 
care and moving in with its adoptive family, for 
children who have been adopted 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

 393 days GREEN 

 

30/09/2019 
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Health and Wellbeing 

Healthy Life expectancy – Female 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

 67.2 (Years) AMBER 

 

2015-2017 

Performance Details 

 Healthy life expectancy at birth is the average number of years a person would expect to live in 
good health based on contemporary mortality rates and prevalence of self-reported good health. 
Female healthy life expectancy in Worcestershire in 2015-
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Healthy Life expectancy – Male 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

 65.7 (Years) AMBER 

 

2015-17 
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Residents aged 65 or more receiving a social 
care service 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

3.2% 2.9% GREEN 

 

30/09/2019 

Performance Details 

Current performance remains on target and has remained fairly consistent over the last year. 
This reflects the aim to encourage older people to maintain their independence. As the 
population of older people increases maintaining this target will be a challenge. The 3 
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Users saying they have control over their lives 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

79.6% 80.1% GREEN 

 

31/03/2019 
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Percentage of physically active adults (at least 
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Adults with a learning disability in paid 
employment 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

6.2% 6.37% GREEN 

 

30/09/2019 

Performance Details 

The current percentage of 6.37 equates to 85 people in paid employment and remains above 
the target set at the comparator average (2017-18). The result represents a decrease in overall 
numbers on the previous quarter of 2, but this does not reflect throughput. 3 people left paid 
employment results this quarter but this was for a variety of reasons. Significant support is 
provided by the team to try to maintain employment in all situations. The majority of new service 
users are either in full time education or not seeking paid employment but the service will 
continue to monitor this and offer the service where appropriate. 1 new starter begain 
employment in this quarter. The newly outlined service is being promoted and referrals have 
been received. We are focusing on initial meetings with these people to assess them for the 
scheme. "In Work Support" activity continues to form a large part of the work of the Service, 
helping to ensure people maintain their employment. Examples of this include, securingAccess 
to Work - Travel to Work funding to allowed a person to maintain his role at a SME Landscaping 
Business, who was previously paying from a personal budget; working alongside someone 
working for a national retailer to help them assess reasonable adjustments that may increase 
this persons wellbeing and productivity; providing support for a person within their Benefits 
Appeal in Magistrates Court and this person was successful at securing his ESA, allowing them 
to still work under Permitted Work rules and our support, whilst receiving benefits. Without this 
agreement the placement and income would have been less sustainable. The service has been 
working to secure new links with partners and providers to create more job opportunities: 
including WCC Adult Services, the Health and Care and SME business job opportunities. The 
team have attended a local Business Event and recreated marketing templates for promoting 
candidates. The service has developed and written a Service Level Agreement in agreement 
with Public Health funding. We have previously experienced a high number of referrals that are 
not eligible or suitable so we have developed more specific eligibility criteria. The Supported 
Employment Service will continue to develop more employment opportunities within 
Worcestershire County Council and with partnersand providers. We will be developing job 
opportunities and looking to source and create appropriate opportunities for our existing 
caseload. The Service is still working with Commissioning Managers to develop more links with 
providers and potential suppliers. We aim to encourage development of job opportunities and 
recruitment of people receiving our service as well as commitment and demonstration of Social 
Value. Recently Social Value funding was secured from one of our Suppliers to support 
development of paid work opportunities. 
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The Environment 

Satisfaction with the local area as a place to live 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

 82% AMBER 

 

2019 
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Household waste collected per head 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

477.07 kg/head 458.35 
kg/head 

GREEN 
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Satisfaction with condition of roads 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

42.2% 31% AMBER 

 

2018/19 

Performance Details 

The residents' satisfaction figure (taken from the 2019 Viewpoint survey) is up 7 percentage 
points compared with the equivalent 2018 figure of 24%. The direction of travel is improving, but 
the out-turn remains below the target percentage. 
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Municipal waste landf
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Condition of Footways (Coarse Visual 
Inspection) 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

25% 
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Condition of Non-Principal (B- and C-class) 
roads (Coarse Visual Inspection) 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

14% 18.5% AMBER 

 

2018/19 
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Condition of Unclassifed roads (Coarse Visual 
Inspection) 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

17% 19.85% RED 

 

2018/19 

Performance Details 

The percentage of the county's unclassified roads deemed to require major maintenance 
following the annual Coarse Visual Inspection survey has increased from 13.5% in 2012/2013 to 
19.85% in 2018/2019. However, the 2018/2019 figure of 19.85% represents a stabilisation in 
road condition, the percentage-point increase over twelve months being the smallest for three 
years. Despite this, the indicator continues to be assessed as 'red' because, as in 2017/2018, 
the figure for the year remains above 18%. 

Additional funding made available to urban roads in this class as part of the 'Driving Home' 
project has limited the overall rate of deterioration on the Unclassified road network. This 
programme of work, which has resulted in a stabilisation in road condition over the last two 
years, is to continue in 2019/2020. 

To produce an ongoing programme of works on the Unclassified roads that not only supports 
Top Quartile standing in terms of National Road Condition reporting, but also offers highway 
users in Worcestershire a safe and serviceable network of roads that connect local 
communities. 
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Local road and bus information - number of 
people using the app 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

 294,012 GREEN 

 

2019/20 
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Green Flags awarded across the County 

Target Latest 
Performance 

RAG Direction of Travel Data Period 
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Debtor days 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

44 (Days) 53(Days) AMBER 

 

30/06/2019 
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Residents who feel that the Council provides 
value for money 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

 40% GREEN 

 

2019 

Performance Details 

Green performance indicated by improvement from 2018 result 
Comms around council activity 
Continued comms around council activity. 
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% of Earmarked reserves to the net revenue 
budget 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

 21% NO 
STATUS 

 

31/12/2018 
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Our People 

Employees - Actual Full Time Equivalents 

Target Latest 
Performance 

RAG Direction of Travel

http://www.worcestershire.gov.uk/


Worcestershire County Council – Balanced Scorecard 

 

Page | 50 

www.worcestershire.gov.uk 

Sickness Rates 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

7 (days) 4.1(days) GREEN 

 

31/03/2019 

Performance Details 

4.10 Average days sick per person [FTE]  / 0.29 Average episodes per person during financial 
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Staff turnover rate 

Target Latest 
Performance 

RAG

http://www.worcestershire.gov.uk/


http://www.worcestershire.gov.uk/


Worcestershire County Council – Balanced Scorecard 

 

Page | 53 

www.worcestershire.gov.uk 

Cost of agency staff as a percentage of the total 
pay-bill 

Target Latest 
Performance 

RAG Direction of Travel Data Period 
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Our Customer 

Satisfaction with County Council 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

 53% AMBER 

 

2019 

Performance Details 

Some improvement but not statistically significant. Resident Roadshows delivered across the 
county. Significant increase in proactive communications. Improvements to website to point 
clearly to proactive campaigns, to public consultations and to Council decisions.  
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Residents who say they can influence decisions 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

 33% AMBER 

 

2018 

Performance Details 

Consistent with previous year. Resident Roadshows delivered across the county to share 
information about the council and to explain priorities. Enhancements to the WCC website to 
point clearly to consultations and to highlight the work of Scrutiny.  
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Corporate Complaints received that were fully 
or partially upheld 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

 26.7% N/A 

 

31/03/2019 
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Our Future
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Staff who feel the Council has a clear vision for 
the future 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

 40% RED 

 

2018 
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Staff who feel valued for their contribution to the 
Council 

Target Latest 
Performance 

RAG Direction of Travel Data Period 

 39% AMBER 

 

2018 
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