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What do we mean by impartial information, advice and support? 
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This means that every local authority should provide a service that is free, easy to access and 
confidential and that can help children, parents and young people take part in decisions that affect 
their lives.  
 
The Local Offer must include information about the sources of information, advice and support for 
parents, children and young people and how this is resourced. 
 
In Herefordshire and Worcestershire this service is provided by SEND Information, Advice and 
Support Service (SENDIASS) 
 
What do we mean when we say we are impartial? 
 
The SEND Code of Practice says: 

The information, advice and support should be impartial and provided at arm’s length from the local 
authority and Clinical Commissioning Groups          (Section 21 349.63 512.11 Tm
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