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Introduct io n  
 

In ear ly 2021 and 2022  Worcest er shir e Childr en First and Families in Partner ship (FiP), sent out a joint par ent car er sur vey to obt ain the views of 
par ent car er s about ser vices in the area for their childr en and young people wit h Special Educat ional needs/disabilit y (SEND) . Wit hin the sur vey we 
asked for feedback about Worcest ershir e’s SEND Local Offer.  

The results from quest ions about the Local Offer have been analysed and for m the basis of this repor t along wit h comm ents we’ve received via the 
localof f er@worcschildr enf ir st.org.uk  email.  

We are revising our SEND Local Offer websit e with par ent car er s and young people and int end to launch the new sit e in Spring 2023. All the 
com m ent s  and suggest ions subm it t ed will form a

mailto:localoffer@worcschildrenfirst.org.uk
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The Local Offer  
 

Do you know where to  find in form at i on an d advic e for, and abo ut, childr en and yo un g peopl e with speci al educati onal need s 
and/or disabil ities (SEND)? - This is calle d the Worcest ershir e SEND Local Offer  
Shown as a per cent age of respondents who answer ed the quest ion.  

 

I
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What sp ecifica lly is not easy to us e? (Shown as a % of those who res pond ed)  

 

The free text com m ent s we received in ‘Other’ cover ed not being able to access the ser vices/suppor t on the Local Offer, the l ayout and design (of the 
Local Offer) and making it mor e accessible to parent s wit h SEND. There wer e som e comm ent s which echoed the topic areas given i.e. not being easy 
to navigat e and the level of inf or m at ion available. All the com m ent s have been included in the ‘Feedback around the way that the Local Offer looks and 
wor ks’ port ion of ‘ You  said, we did’ sect ion below.  

Is there any i nforma ti on abo ut SEND you were lo oking for an d have not be en abl e to find?  
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You said  We did  
have been updat ed and wor k cont inues to look at usef ul and meaningf ul 
ways to present the inf orm at ion.  
 

You said that you find receiving inf or m at ion via video  unhelpf ul, that 
you find them diff icul
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You said  We did  
and young people as part of the redesign of the Local Offer which w ill 
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You said  We did  
Some wor k has been  com plet ed  on the Earl y Years sect ion of the Local 
Offer, but this is an area which has been ident if ied as a key area for 
developm ent in the new sit e. We will be working wit h par ent car er s to co -
produce the cont ent to ensur e we are producing clear inf orm at ion that 
fam ilies need and want to know.  
 

You said you would like mor e inf orm at ion about ser vices and support 
for young people post 16.  
 

We will be looking at the Post 16 inform at ion as par t of our wor k to co -
produce the new Local Offer. This will involve young people to ensur e that 
the inf or m at ion we are providing is what is requir ed,  clear and 
under st andable.  
 

You said you would like to see mor e detail and infor m at ion about jobs, 
appr ent iceships, traineeships and opport unit ies for SENOappr >>BDC 
q
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You said  We did  
 
 

Local Offer healt h pages wer e co -produced wit h par ent car er s and off er an 
int r oduct ion int o SEND and healt h ser vices, wit h oppor t unit ies to find out 
mor e from the NHS webpages.  
 

You said you want ed infor m at ion on the dif f er ent ther apy services . 
 

You can find som e inf orm at ion on the diff er ent ther apy ser vices on the 
SEND healt h pages : SEND healt h and wellbeing  and ther e is a link thr ough 
to the NHS site, wher e it goes int o mor e det ail.  
 

You said you want ed details about ref er r al pat hways to healt h services . The Local Offer Healt h pages are an int r oduct ion int o SEND and healt h 
ser vices, wit h links to the relevant NHS webpages. The NHS pages provide 
inf or m at ion about ref er r al pat hways and are regular ly updat ed.  
 

You said you want ed mor e inf or m at ion a bout how to get a diagnosis . Where possible we link to the relevant NHS pages which provide inf orm at ion 
about how the ref err al pat hway wor ks for a par t icular ser vice. We have also 
included inf or m at ion on the Early year s pages about what to do if you have 
concer ns about your child, which talks about the dif f er ent pat hways and 
prof essionals: What to do i f you have concer ns about your child? . 
 

You said you want ed mor e inf or m at ion about the Child Developm ent 
team and what ser vices they off er . 
 

We have det ails about the Child developm ent team s on the Local Offer : 
Healt h Services for SEND families  wit h links thr ough to the NHS site where 
mor e det ail can be found.  
 

You want ed inf orm at ion about Paediatr ic neur ologis t s . 
 
 

We have now added inf or m at ion about Paediatr ic Neurology to the Local 
Offer in response to par ent car er s asking for it. The inf orm at ion can be found 
her e: Healt h ser vices for childr en and young people wit h SEND  
 

https://www.worcestershire.gov.uk/info/20612/send_health_and_wellbeing
https://www.worcestershire.gov.uk/info/20539/early_years_birth_to_starting_school_send_local_offer/2156/send_advice_and_support_for_parents/3
https://www.worcestershire.gov.uk/info/20612/send_health_and_wellbeing/1845/health_services_for_children_and_young_people_with_send
https://www.worcestershire.gov.uk/info/20612/send_health_and_wellbeing/1845/health_services_for_children_and_young_people_with_send
https://www.worcestershire.gov.uk/info/20612/send_health_and_wellbeing
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You said  We did  
We will updat e th e Local Offer wit h det ails once they are available.   
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You said  We did  
You want ed to know how you can apply for a place in a special school . 
 

Details about Specialist school placem ent s and how you apply for them can 
be found on the Local Offer her e : Specialist school places . 
 

You said you want ed mor e inf or m at ion about suppor t in school for 
childr en who don't have an EHCP . 
 
 

 

We have wor ked wit h par ent car er s and part ner s on inf orm at ion about the 
Graduat ed Response, which is the support which should be available in 
educat ional est ablishm ent s for childr en and young people wit h SEND. The 
inf or m at ion has been co- produced and includes an anim at ion and an 
Underst anding the Graduat ed Response guide as well as inf or m at ion about 
the Post 16 Graduat ed Response.  
This inf orm at ion can be found her e : SEND suppor t in educat ion   
 

You said ther e needed to be mor e inf orm at ion about schools and what 
they should be providing. 

Following com m ent s from fam ilies about want ing to know mor e about what 
schools should be providing we updat ed the inf orm at ion on the Local Offer.  
 
We have included inf ormat ion about what schools and other ser vices should 
provide for childr en and young people wit h addit ional needs, this is called the 
Graduat ed Response and we now have an ‘Under st anding the Graduat ed 
Response’ guide which has been co -produced with part ner s including par ent 
car er s : SEND suppor t in educat ion  
 

You asked for inf or m at ion about what advice is available on wor king 
wit h your child’s school if things aren’t going well, if they aren’t 
deliver ing what they should be and how to com plain.  
 

We have a sect ion called ‘ Who to cont act for advice ’  which has det ails about 
SENDIASS, Worcest er shir e’s SEND Infor mat ion, Advice and Suppor t 
Service. You can find it her e: Who to cont act for advice and guidance . We 
also have inf or m at ion about how to make com plaint s her e: Complim ent s and 
com plaint s . 
We will be wor king wit h par ent car er s to develop this area dur ing the Local 
Offer review. Toget her w e will co -produce the cont ent and to under stand 
what inf or m at ion is needed, and make sur e that it is clear and 
under st andable.  
 

You want ed to know  more ab out what support schools can ask for, 
what training is available to them and how they can access it.  
 
 

We have co -produced wit h par t ner s, including parent car er s, an 
‘Under st anding the Graduat ed Response’ guide to go alongside the 
Graduat ed Response docum ent. Both docum ent s cont ain inf orm at ion about 
what help, and exper t ise schools can ask for.  
Graduat ed Response  
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You said  We did  
You said you want ed infor m at ion about what SEN facilit ies and 
exper ience each school has.  
 

The SEND Code of Pract ice is clear that  each school must publish a SEN 
infor m at ion report on their websit e about the implem ent at ion of the 
gover ning bodies , or the propr iet or ’s , policy for pupils wit h SEN. 
Worcest er shir e has near ly 250 maint ained and academ y schools, we have a 
dat abase wher e you can sear ch  by area and school type, (independent or 
privat ely owned schools  are not included) and through that you will be able 
to  access each school’s websit e.  
 

You asked for inf or m at ion about the EHC Assessm ent, how to request 
one, who can help you an d tim elines . 

In the inf or m at ion about what an EHCP is , ther e is a flowchar t showing the 
tim eline for an assessm ent, which can be found her e: What is an EHCP?  
Details about who can request an assessm ent can be found her e: What 
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You said  We did  
cont ent and co -

https://www.worcestershire.gov.uk/info/20581/education_training_and_employment_the_local_offer
https://www.worcestershire.gov.uk/info/20062/schools/253/home_education
https://www.worcestershire.gov.uk/info/20540/who_to_contact_for_advice_and_guidance_send_local_offer/1857/useful_websites_and_links
https://www.worcestershire.gov.uk/info/20538/care_and_support_the_local_offer/1762/support_groups_for_parents_and_carers
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Feedba ck ab out in for mati on on th e Local Offer – social care an d sup port  
You said  We did  
You said you want ed infor m at ion about what help is available from the 
Childr en wit h Disabilit ies Team in Social Care.  
 

Details about the Childr en wit h Disabilit ies team's eligibi lit y crit er ia, 
assessm ent and the suppor t they off er , can be found on these pages on the 
Local Offer, along wit h det ails of other suppor t for those who don’t meet the 
eligibi lit y crit er ia for Social Care:  Care, Support and Money Matter s  
 

You said you want ed infor m at ion about what suppor t is available for 
siblings . 
 

Following feedback, we have added this inf orm ation to the Local Offer in the 
Care, Suppor t and Money Matter s sect ion. Siblings of childr en wit h SEND 
can be known as Young car er s and a link to the relevant inf or m at ion can be 
found on this page: Care, Support and Money Matter s  
 

You said you would like inf orm at ion about support for par ent car er s.  

https://www.worcestershire.gov.uk/info/20610/direct_payments_send_local_offer
https://www.worcestershire.gov.uk/info/20610/direct_payments_send_local_offer

