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DURATiON: 3/4  Sessions	 YEAR GROUP: KS3/4 or 5

Students will: 
>	� Develop knowledge of customer service
>	� Gain skills & knowledge on the di�erent types of products 
>	� Understand the importance of knowing your store
>	� Practice and develop skills directly related to customer service 
>	� Develop employability skills for future employment
>	� Hold employee encounters virtual and face 2 face
>	� Acquire and develop an appropriate vocabulary in written and spoken language
>	� Listen to and understand spoken language and use spoken Standard English 

whenever and wherever appropriate.

Skills used from 
Skills Builder:
>	 Listening
>	 Speaking
>	 Problem solving
>	 Staying positive 
>	 Teamwork
>	 Creativity 

Key words:
>	 Retail
>	 Customer service
>	 Manager
>	 Store layout
>	 Layout types
>	 Grid, Herringbone, 



SESSION 1: 
Types of store layouts

ACTiViTiES TO SUPPORT LEARNiNg L

https://www.dominionprint.com/4-types-of-store-layout-you-need-to-know-about/#1
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SESSION 3: 
Job description exploration 

ACTiViTiES TO SUPPORT LEARNiNg LEARNiNg  
OUTCOMES

DiFFERENTiATiON  
& RESOURCES

Allow the students to look over the job description,

See if they have met any of the skills through the sessions?

Did they find any of the skills easy?

Did they find anything di�cult?

Had they completed some of the tasks before?

See if this would be something they would like to do as a job?

For those that wish to, you could hold a mock interview asking questions around the 
skills they have learnt related to retail. 

>	� Skill identification

>	� Linking activity to 
careers and subject 
learning

>	� Speaking

>	� Listening

>	� Reading

>	 �UN1E204 - Job 
description 
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