


Your website states that SEND children's views and opinions are at the forefront of
decision -making. If this is the case, then why do you not listen to what our SEN
children want and make it so stressful for the parent carers and unfair for the
children involved? Do you realise how much mental stress and damage you cause
and how this adds the systems -generated trauma?

Response: Throughout the annual report the importance placed upon children and
young people’s voices is self-apparent. This is a fundamental element of a well



Despite understandable frustration, anger and perhaps even scepticism expressed
so clearly by some parent/carers it is clear that meaningful improvements can only
be achieved by working together as a genuine partnership focussed on priority
actions and building from there. It is really encouraging that my personal experience
since recently becoming Director of Children’s Services , is that parent/carers are
proactively engaging in this process as has been evident at recent workshop events
and they have conveyed a commitment to continue in this vein going forwards.
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